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Unlock appoints Paula Harriott as its new CEO.

Unlock, the national advice and advocacy charity for people with criminal records is excited to announce Paula Harriott as its new CEO.

The award-winning lived experience leader will join the charity on 19 August. There will be a handover period with Unlock’s joint interim CEOs, Justina Forristal and Jo Easton, to support a smooth transition. Joint interim CEO Jo Easton will return to her substantive post as Unlock's Director of Policy and Advocacy.
Chair of the Board, Faye Goldman, said:
“The board of trustees and I are delighted to appoint Paula as Unlock’s new CEO. With both her personal experience and history of delivering change in the criminal justice sector, she brings a huge amount of passion, knowledge and vision to the role. 
“We are looking forward to working with Paula and the team to build on Unlock's impact over the years and go even further in enabling people with criminal records to move on positively with their lives."
Paula Harriott said:
“I'm thrilled to take up the post of CEO at Unlock and look forward to building on its success to date in identifying and removing the challenges faced by those with criminal records.
“With 12 million people potentially affected by the stigma of a criminal record, Unlock has much left to do in campaigning for fair chances for all those impacted.
“As a lived experience leader my appointment is especially poignant as I remember seeking advice from the Unlock team in my early years of release from prison.”

About Paula
Paula Harriott joins Unlock after holding the role of Head of Prisoner Involvement at the Prison Reform Trust (PRT) since 2017. As a nationally known lived experience leader, with previous senior roles at User Voice and Revolving Doors Agency, her work has always been centred in principles of equity, inclusion, diversity and removal of stigma. 
She has consistently built representational frameworks for people who are often absent in the debates about criminal justice policy and developed innovative practice in the employment of people with convictions in prison, probation and the charity sector.
She founded the Prisoner Policy Network, a network of c1000 serving and former prisoners who are involved in the policy and advocacy work of PRT and has led on developing broader lived experience leadership programmes to advance the representation of people with convictions in the workplace. 
She has also held roles providing consultancy advice on service user involvement and developing peer support and user involvement programmes.
She is the co-host of the Radio Academy award-nominated podcast The Secret Life of Prisons, which explores current topics affecting those in prison and beyond.
Paula is Chair of Mac-UK, a Trustee of Changing Tunes and at PACT (Prison Advice and Care Trust).
Ends
Contact: 
Anna Roberts (she/her)
Communications and Digital Manager (Maternity cover)
anna.roberts@unlock.org.uk
07458 393 194
Notes: 
· If you would like to speak to Paula Harriott or Faye Goldman email anna.roberts@unlock.org.uk 
· Paula will be joining in her role as CEO of Unlock on 19 August 2024.
About Unlock:
Unlock is a national independent advocacy charity that supports, speaks up and campaigns for people facing stigma, prejudice and discrimination because of their criminal record. Our mission is to advocate for people with criminal records to be able to move on positively in their lives. 
Unlock has been supporting people with criminal records for 25 years. We receive over 9,000 calls to our helpline annually, and 1.5 million people access our digital advice every year.
www.unlock.org.uk  
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